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The terms & Conditions are attached at the back of this form so please read through and 
sign to signify that you acknowledge and accept these terms and conditions. 
 
We the company accept no responsibility for damage or injury whilst our equipment is under 
hire to you. 
 

MASCOT APPEARANCE CONDITIONS 
We advise that on arrival we will give the person who booked with us a safety talk 
and brief before the mascot begins the appearance of the party. 
We will discuss with you how you would like the 1 hour appearance to work. A typical 1 
Hour Booking Is broken down like: 
 

 Special VIP Guest Appearance of Fav Character to Theme Music 

 1st 20mins is usually Meet & Greet/Photo Opportunities 

 20-35mins is Mini Disco & Dance 

 35mins-50mins is Party Games through Music 

 50-60mins is Presentation of cake/gift 
 
IT IS THE RESPONSILBILITY OF THE PERSON BOOKING THE MASCOT 
APPEARANCE TO MAKE SURE CHILDREN ARE SUPERVISED AROUND THE 
MASCOT. 
PLEASE REMEMBER THAT EVEN THOUGH THE MASCOT LOOKS LIKE YOUR 
CHILDS FAVOURITE CHARACTER THERE IS INFACT A REAL PERSON UNDER 
THE COSTUME SO PLEASE DO NOT LET THE CHILDREN BE ROUGH WITH 
THEM. 
 
If any child is too rough with a mascot or hurts them you will notice the mascot wave 
a no signal and move away. 
 
PLEASE BE AWARE VISABILTY IS VERY RESTRICTED IN THE COSTUME SO 
THE MASCOT MAY NEED POINTED IN THE RIGHT DIRECTION..ESPECIALLY 
ON ARRIVAL SO THEY KNOW WHO THE BIRTHDAY BOY/GIRL IS. 
 
By signing this hire agreement I accept the terms and conditions stated above 
and take sole responsibility to ensure these terms and conditions are adhered 
to. 
Booker Full Name: ______________________  
Signature:______________________ 
Companies Full Name: _______________  
Company’s signature_________________ 
Date: _________________ 
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Terms and Conditions of Mascot Hire: 

It is the responsibility of the person who is hiring the equipment to ensure that all possible 
steps are taken to avoid injury to users or damage to the mascot equipment. 
 
1) We require a deposit of 30euros to secure your booking of hire of mascot/s. This can be 
paid either postal order,Online in cash or through pay pal account. We accept no responsibility 
of cash getting lost or misplaced in the post. 
 
2) We require a 150euros holding fee per mascot of which you hire. The mascot equipment 
must be returned in an acceptable condition, i.e. clean, unsoiled and undamaged. If it is 
soiled, damaged, items lost then the hirer will be expected to loose their holding fee given. 
 
3) We offer a delivery and pick up service for mascot/s hire and will be charged additional 
15euros. If you don’t require a delivery service then the mascot/s can be picked up by 
yourselves from us on the day you wish to hire and be returned to us the following day no 
later than 10am. 
 
4) This mascot equipment has a minimum operating age of 18 years. 
 
5) A responsible adult must closely CHAPERONE the mascot at all times 
 
6) No smoking or barbeques or naked flames near the mascot equipment 
 
7) No food or drinks to be consumed whilst wearing the mascot equipment. 
 
8) No face-paints must be used near the mascot equipment or be worn by the mascot 
operator as it can permanently stain the equipment. 
 
9) Children require supervision whilst in the vicinity of the mascot equipment. 
 
10) People with a history of back or neck problems are not recommended to use the mascot 
equipment. People with skin sensitivity may experience a reaction to the fabrics and 
materials of the Mascot Costume and are not recommended to use the mascot equipment. 
 
11) The mascot equipment must be kept away from water. This includes (but is not limited 
to) rain, hail, drizzle, humidity, swimming pools. 
 
12) Orders are taken subject to availability of products and if in certain circumstances we do 
not supply any product, we will refund any money already paid for these products. 
 
13) We will inform you immediately of any change and give you the right to cancel or amend 
your order with no penalty whatsoever. We will contact you to confirm your order and 
estimated delivery time. 
 
These guidelines are for the safety of all people using this equipment, and it is the sole 
responsibility of the hirer to ensure they are adhered to. 
 
We cannot accept any responsibility for any injury caused to anyone using this equipment. 
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By signing this hire agreement I accept the terms and 
conditions stated above and 
take sole responsibility to ensure these terms and conditions 
are adhered to. 
 
 
 
 

Hirer Full Name: ____________________  
 
 
Signature: _________________________ 
 
 
Companies Full Name: __________  
 
 
Company’s signature: _______________ 
 
 
Date: _________________ 
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